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IMPORTANT!—PLEASE READ AND FOLLOW 
 
 

1. THIS APPLIANCE WAS DESIGNED FOR EASE OF INSTALLATION AND OPERATION. HOWEVER, WE 
RECOMMEND THAT YOU READ ALL SECTIONS OF THIS MANUAL BEFORE YOU BEGIN INSTALLA- 
TION. 

2. DO NOT REMOVE PERMANANTLY AFFIXED LABELS, WARNINGS OR DATA PLATES FROM YOUR 
APPLIANCE. THIS MAY VOID THE MANUFACTURER’S WARRANTY AND/OR HINDER EFFECTIVE 
SERVICING AND MAINTENANCE. 

3. THESE INSTRUCTIONS ARE TO REMAIN WITH THE APPLIANCE AND THE CONSUMER IS TO RE- 
TAIN THEM FOR FUTURE REFERENCE. 

4. PLEASE OBSERVE ALL LOCAL AND NATIONAL BUILDING CODES AND ORDINANCES. IF NO LO- 
CAL CODES ARE APPLICABLE, PLEASE FOLLOW ALL WIRING REQUIREMENTS IN ACCORDANCE 
WITH THE NATIONAL ELECTRICAL CODE, ANSI/NFPA 70 EDITION. 

5. PLEASE CHECK WITH A QUALIFIED AND TRAINED INSTALLER OR YOUR LOCAL CODES FOR ANY 
MAKE UP AIR REQUIREMENTS. 

6. THIS HOOD IS FOR RESIDENTIAL USE ONLY AND IS NOT DESIGNED FOR INSTALLATION OVER A 
COMMERCIAL PRODUCT. 

7. MAKE SURE ALL POWER IS TURNED OFF AT THE MAIN BREAKER OR FUSE BOX BEFORE SERVIC- 
ING OR MAKING ANY CONNECTIONS. 

 

   
TO REDUCE RISK OF FIRE, ELECTRIC SHOCK, OR 
INJURY TO PERSONS, OBSERVE THE FOLLOW- 
ING: 
 USE THIS UNIT IN THE MANNER INTENDED 

BY THE MANUFACTURER, IF YOU HAVE 
ANY QUESTIONS PLEASE CALL 800-449-8691 

 BEFORE CLEANING OR SERVICING UNIT, 
SWITCH POWER OFF TO THE UNIT AT THE 
SERVICE PANEL AND LOCK OUT THE SER- 
VICE PANEL. IF THE SERVICE PANEL CAN- 
NOT BE LOCKED OUT, PLEASE AFIX A 
WARNING DEVICE PROMINENTLY, SUCH AS 
A TAG, TO THE SERVICE PANEL. 

 

 

TO REDUCE THE RISK OF A RANGETOP GREASE 
FIRE: 
 NEVER LEAVE THE APPLIANCE UNATTEND- 

ED DURING USE. BOIL-OVERS MAY OCCUR, 
CAUSING SPILLS WHICH MAY IGNITE. 

 DO NOT USE WATER ON GREASE FIRES. 
NEVER PICK UP A FLAMING PAN. IT IS REC- 
OMMENDED YOU PURCHASE A MULTI- 
PURPOSE DRY CHEMICAL OR FOAM-TYPE 
FIRE EXTINGUISHER FOR YOUR HOME. 
STORE IT IN CLOSE PROXIMITY TO YOUR 
APPLIANCES. 

TO REDUCE THE RISK OF A RANGETOP GREASE 

TO REDUCE RISK OF FIRE, ELECTRIC SHOCK, OR 
INJURY TO PERSONS, OBSERVE THE FOLLOW- 
ING: 
 INSTALLATION WORK AND ELECTRICAL 

WORK MUST BE PERFORMED BY QUALIFIED 
INDIVIDUALS IN ACCORDANCE WITH ALL 
APPLICABLE CODES AND STANDARDS, IN- 
CLUDING ALL FIRE RATED CONSTRUCTION 

 DO NOT DAMAGE ANY EXISTING ELECTRI- 
CAL OR HIDDEN UTILITIES WHEN DRILL- 
ING , CUTTING AND/OR REMOVING A WALL, 
CEILING OR FLOOR 

 DUCTED FANS MUST VENT OUTDOORS 
 SUFFICIENT AIR IS REQUIRED TO PROPERLY 

EXHAUST GASES THROUGH THE FLUE OF 
NATURAL AND LIQUID PROPANE FUELED 
COOKING EQUIPMENT TO AVOID ANY BACK 
DRAFTING. FOLLOW ALL LOCAL AND NA- 
TIONAL CODES AND STANDARDS FOR PROP- 
ER AIR REQUIREMENTS. 

 USE ONLY METAL DUCTWORK 
 NEVER VENT DUCTED EXHAUST AIR INTO 

ANOTHER ROOM OR GARAGE. TO REDUCE 
THE RISK OF FIRE AND TO PROPERLY VENT 
EXHAUST AIR, DUCT MUST VENT OUT- 
DOORS 

WARNING! WARNING! 

WARNING! 
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WARNING! 

FIRE (CONTINUED): 
 IF YOU ARE FLAMING LIQUOR OR OTHER SPIRITS, AND YOUR APPLIANCE IS INSTALLED UNDER 

A VENT HOOD, TURN THE FAN OFF. THE DRAFT CREATED COULD CAUSE THE FLAMES TO 
SPREAD OUT OF CONTROL. 

 FOR YOUR SAFETY, NEVER USE YOUR APPLIANCE OR ANY OTHER COOKING APPLIANCE AS A 
SPACE HEATER TO WARM OR HEAT THE ROOM. 

 USE ONLY DRY POTHOLDERS. MOIST OR DAMP POTHOLDERS ON HOT SURFACES MAY RESULT 
IN STEAM BURNS. DO NOT ALLOW POTHOLDERS TO TOUCH HOT BURNER AREAS.  DO NOT USE 
A TOWEL OR OTHER BULKY MATERIAL AS A POTHOLDER. 

 TO REDUCE THE RISK OF BURNS, IGNITION OF FLAMMABLE MATERIALS, AND SPILLAGE, THE 
HANDLE OF ANY POT OR PAN SHOULD BE POSITIONED SO THAT IT DOES NOT EXTEND OVER 
ADJACENT BURNERS OR THE FRONT OF THE APPLIANCE. 

 CLEAN VENTILATING FANS AND GREASE BAFFLES OFTEN. GREASE SHOULD NOT BE ALLOWED 
TO ACCUMULATE . 

WARNING! 

TO REDUCE RISK OF INJURY TO PERSONS DUE TO A GREASE FIRE: 
 SMOTHER THE FLAMES WITH A CLOSE-FITTING LID, COOKIE SHEET OR METAL TRAY, THEN 

TURN OFF THE BURNER.   TAKE CARE TO AVOID AND PREVENT BURNS. IF FLAMES DO NOT EX- 
TINGUISH, EVACUATE THE PREMISES AND CALL THE FIRE DEPARTMENT 

 NEVER HANDLE OR PICK UP A FLAMING PAN. 
 DO NOT USE WATER, INCLUDING WET DISHCLOTHS, OR TOWELS. A VIOLENT STEAM EXPLO- 

SION MAY ENSUE 
 DO NOT TURN ON HOOD TO EVACUATE SMOKE.  TURN OFF HOOD 
 USE AN EXTINGUISHER ONLY IF: 

 YOU HAVE A CLASS ABC EXTINGUISHER AND YOU CAN OPERATE IT 
 THE FIRE IS SMALL AND CONTAINED WHERE IT STARTED 
 THE FIRE DEPARTMENT HAS BEEN NOTIFIED 
 YOU CAN FIGHT THE FIRE WITH YOUR BACK TOWARDS AN UNOBSTRUCTED EXIT 

WARNING! 

 THIS PRODUCT IS FOR GENERAL VENTILATION APPLICATIONS. DO NOT USE TO EXHAUST HAZ- 
ARDOUS, FLAMMABLE, OR EXPLOSIVE MATERIALS 

 PRIOR TO CLEANING OR SERVICING THE UNIT, SWITCH POWER OFF AT THE SERVICE PANEL 
AND LOCK OUT THE PANEL.  IF THE PANEL CANNOT BE LOCKED OUT, AFFIX A PROMINENT 
WARNING TAG TO THE SERVICE PANEL. 

 DO NOT USE PORCELAIN OR ABRASIVE CLEANERS ON THIS PRODUCT.  THIS MAY RESULT IN 
COSMETIC DAMAGE TO THE SURFACE LIKE SCRATCHES AND/OR DISCOLORIZATION 

 ALL BRASS TRIM PIECES REQUIRE SPECIAL CLEANING. DO NOT USE ABRASIVE CLEANERS OR 
FURNITURE POLISH. THIS WILL RESULT IN DISCOLORIZATION TO THE BRASS SURFACE 
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DATE OF PURCHASE 
 
 
 

DEALER’S NAME 
 
 
 

DEALER’S ADDRESS 
 
 
 

DATE OF INSTALLATION 
 
 
 

INSTALLER’S NAME 
 
 
 

INSTALLER’S ADDRESS 
 
 
 

MODEL NUMBER 
 
 
 

SERIAL NUMBER 
 
 

 

WELCOME! 

...to the exciting world of Big Chill cooking! You have purchased one of the finest appliances available for home 
use, which shows that you take cooking seriously. As the owner of a new Big Chill appliance you can look forward 
to years of cooking enjoyment.  You will prepare meals with the speed and accuracy of a professional chef right in 
your own kitchen! All equipment is designed and manufactured to the highest quality standards in the industry 
specifically to meet the needs of the world’s most demanding chefs: you. From simmering to sautéing, baking and 
broiling these versatile appliances provide the flexibility you need in any cooking application. Commercial styling 
adds a touch of elegance to your kitchen like no other appliance can. What’s more, this high quality, high- 
performance appliance is backed by our professional service network from coast to coast to provide you with 
quick, competent technical service should the need arise. Please take a few moments now to fill in the information 
below for your future reference. In the event you require parts or service, this information will be needed to ensure 
you receive the highest quality service we can provide. 

NOTE:  WARRANTY SERVICE MUST BE PERFORMED BY AN AUTHORIZED SERVICE AGENT.  YOU 
MAY REQUEST WARRANTY SERVICE BY CALLING 877-842-3269. 

 
In the Commonwealth of Massachusetts, gas connections must be 

performed by a licensed plumber or licensed gas fitter. 
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UNPACKING 

 CHECK THE PACKAGE FOR DAMAGE. IF ANY DAMAGE IS VISIBLE YOU SHOULD MARK 
THE BILL OF LADING YOU SIGN THAT THERE MAY BE CONCEALED DAMAGE. 

 ENSURE THE CONTAINER IS UPRIGHT. IF THE CONTAINER IS NOT UPRIGHT MAJOR DAM- 
AGE CAN OCCUR TO YOUR APPLIANCE. IF DAMAGE IS DISCOVERED, DO NOT REFUSE 
DELIVERY. CONTACT THE DEALER AND FILE APPROPRIATE FREIGHT CLAIMS. SAVE 
ALL PACKAGING MATERIAL. DO NOT CONTACT THE MANUFACTURER. YOUR APPLI- 
ANCE WAS SHIPPED FROM THE DEALER YOU PURCHASED IT FROM. SHIPPING DAMAGE 
CLAIMS ARE TO BE RESOLVED BETWEEN THE CUSTOMER, SHIPPING CARRIER AND 
DEALER. THE MANUFACTURER MAY ASSIST IN RESOLVING ANY SUCH CLAIMS, BUT 
SUCH ASSISTANCE DOES NOT RELIEVE YOU OF YOUR RESPONSIBILITY. 

 MOVE THE CONTAINER AS CLOSE TO ITS INSTALLATION LOCATION AS POSSIBLE. THIS 
WILL REDUCE MOVING AND HANDLING YOUR APPLIANCE ONCE IT IS OUT OF ITS SHIP- 
PING CONTAINER 

 DO NOT DISCARD PACKAGING WITHOUT FIRST LOCATING THE FILTERS 
 INSPECT ALL MOLDED PACKAGING BEFORE DISCARDING 

ANY DAMAGE MUST BE REORTED BEFORE INSTALLING THE HOOD. 
ONCE THE HOOD HAS BEEN INSTALLED, NO RETURN WILL BE AC- 
CEPTED! 

MAKE SURE BLOWERS ARE FREE FROM OBSTRUCTIONS (PACKING AND DEBRIS). TEST 
RUN BLOWERS BEFORE FINALIZING INSTALLATION. CHECK WITH MANUFACTURER BE- 
FORE ATTEMPTING TO USE OTHER THAN BIG CHILL BLOWER SYSTEMS. FOR TECH- 
NICAL INFORMATION CONTACT BIG CHILL SERVICE (877.842.3269) 

HANDLING 

 REMOVE ALL WATCHES, BELT BUCKLES, JEWELRY, RINGS AND ANY CLOTHING WITH
METAL BUTTONS OR SNAPS TO PREVENT DAMAGE TO THE HOOD. 

 WHEN YOU BEGIN THE INSTALLATION PROCESS, REMOVE THE HOOD FROM IT’S ORIGI-
NAL CARTON AND PLACE THE HOOD ON A CLEAN, NON-ABRASIVE BLANKET. 

 INSPECT THE HOOD CAREFULLY FOR ANY DAMAGE OR IMPERFECTIONS BEFORE YOU
BEGIN TO INSTALL THE HOOD. IF ANY DAMAGE OR IMPERFECTIONS EXIST, RECARTON
THE HOOD AND CALL YOUR DEALER IMMEDIATELY, DO NOT INSTALL A DAMAGED
HOOD. 

 IT IS HIGHLY RECOMMENDED THAT RUBBER GLOVES BE USED TO PREVENT SCRATCH-
ES ON THE HOOD AND TO PROVIDE YOU WITH A FIRM GRIP. 

 WHEN REMOVING THE HOOD FROM THE CARTON LOCATE THE FILTERS. THE FILTERS
ARE PACKED SEPARATELY. 

DO NOT REMOVE HOOD FROM ORIGINAL CARTON UNTIL YOU ARE READY TO IN-
STALL 
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PACKING LIST FOR BIG CHILL RANGE HOODS 

 
 

BCH3015 — 15” high x 24” depth 
 
 One 600 CFM blower 
 Two (2) Stainless Steel Baffle Filters 
 Two (2) Pre-Installed Lights 
 Lid for Electrical Box 
 Use and Care Manual with Wiring Diagram 

 
 

BCH3010 — 10” high x 24” depth 
 
 One 600 CFM blower 
 Two (2) Stainless Steel Baffle Filters 
 Two (2) Pre-Installed Lights 
 Lid for Electrical Box 
 Use and Care Manual with Wiring Diagram 

 
 

BCH3010R — 10” high x 24” depth 
 
 One 520 CFM blower 
 Two (2) Stainless Steel Baffle Filters 
 Two (2) Charcoal Filters 
 Two (2) Pre-Installed Lights 
 Lid for Electrical Box 
 Use and Care Manual with Wiring Diagram 
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MODEL BLOWER (cfm) DUCT SIZE 

BCH3015 BS-PLIB600 6” 
 
 
 

 
 
 
 
 
 
 
 
 

 

BIG CHILL RANGE HOOD DUCT INFORMATION 

BS-PLIB600 IS SIZED FOR A 6” DUCT. TRC8/6 TRANSITION IS AVAILABLE TO INCREASE THE DUCT 
SIZE TO 8” FOR OPTIMAL PERFORMANCE 

IMPORTANT PLANNING INFORMATION! 

PROPER INSTALLATION OF DUCTING IS EXTREMELY INPORTANT FOR OPTIMAL PERFORMANCE OF 
YOUR BIG CHILL VENTILATION SYSTEM. 
 ALL CFM’S ARE BASED ON TESTS AT 0.1 STATIC PRESSURE; WITHOUT STATIC PRESSURE, ALL 

CFM’S WOULD BE OVERSTATED. 
 STRAIGHT RUNS OR GRADUAL TURNS ARE BEST 
 NEVER USE FLEXIBLE DUCT WORK 
 PROPER PERFORMANCE IS DEPENDENT ON PROPER DUCT INSTALLATION, USE A QUALIFIED 

AND TRAINED INSTALLER 
 CONSULT WITH LOCAL CODES FOR MAKE UP AIR REQUIREMENTS 
 L-BRACKETS FOR THE INTERNAL BLOWER PACKAGES CAN BE MOUNTED FOR EITHER TOP OR 

REAR DISHARGE 
 BS-PLIB1200 BLOWERS REQUIRE AN ADDITIONAL PURCHASE OF A 10” TRANSITION 
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YOUR HOOD MUST BE KEPT CLEAN AND MAINTAINED PROPERLY!! 

 

BAFFLE FILTERS 
 BAFFLE FILTERS SHOULD BE EXAMINED PERIODICALLY TO ASSURE THAT ALL SUR- 

FACES AND PARTS ARE CLEAN 
 THE FILTERS ARE DISHWASHER SAFE OR IN A SINK WITH HOT, SOAPY WATER 
 EASY PERIODIC CLEANING WILL ASSURE OPTIMUM FILTER PERFORMANCE 
 DO NOT USE CAUSTIC DETERGENT TO CLEAN THE FILTERS. ABRASIVE CLEANERS MAY 

HARM OR DAMAGE THE FINISH 
 DO NOT DISASSEMBLE THE BAFFLE FILTER. DISASSEMBLY WILL VOID THE WARRAN- 

TY. 
 

CANOPY 
 DO NOT USE ABRASIVE CLEANERS, STEEL WOOL PADS, ABRASIVE CLOTHS OR CLEAN- 

ERS WITH CHLORIDES 
 DO NOT ALLOW GREASE TO ACCUMULATE, FOR BEST RESULTS WIPE THE CANOPY 

DOWN WITH A SOFT CLOTH AND HOT, SOAPY WATER 
THE CLEANING OF THE OUTSIDE OF THE HOOD DEPENDS ON THE MATERIAL USED AS A 
DECORATIVE EXTERIOR. FOR STAINLESS STEEL AND POWDER COATED METALS, CLEAN 
WITH SOAP AND WATER ONLY. DO NOT USE ABRASIVE OR AGGRESSIVE CHEMICALS! 

 
REPLACING THE LIGHT BULBS 
 REMOVE GLASS COVER, PULL OUT HALOGEN BULB. 
 REPLACE WITH HALOGEN G9 BULB, 120V, 25W. NOTE: DO NOT TOUCH HOLOGEN BULB 

(S) WITH BARE HANDS. 
 REPLACE GLASS COVER. 

 

 
   

CLEANING AND MAINTENANCE 
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Big Chill provides a  limited two  (2) year warranty, which applies only to products  installed  for residential use  in  the contiguous U.S and  limited 
areas in Canada. The warranty covers Big Chill Refrigerators, Microwaves, and Dishwashers (“Product”) for two (2) years from the date of purchase. 
Ranges, Cook  tops, and Hoods  (“Product”) have a  limited  two  (2)  year warranty  from  the date of  installation  from a  licensed  technician. The 
warranty covers all parts and labor necessary to replace any part on the Product that proves defective in materials and workmanship that appear 
under normal use and maintenance. 
This Warranty covers the owner of the residence in which the Product is installed, and his or her family (“Owner”). Big Chill reserves the right to 
offer services to repair if the Product is serviceable and the right to determine when a replacement is warranted. Replacements will be based on 
whether the Product is unserviceable or damaged during transit by a Big Chill authorized carrier.  This warranty is void if the Product is transported 
by any other carrier or individual other than a Big Chill authorized carrier.  Self‐installations or installations by a person, who is not a certified gas 
technician or a licensed plumber, will also void this Warranty.  This Warranty is also void if the original factory installed serial number is altered or 
removed from the Product. 
 
This Warranty does not cover, and specifically excludes: 

 Product moved from the original delivery address, or items being used in a commercial or other non‐ residential property such as, but not 
limited to, day care facilities, hotels, motels, and nursing homes, etc. 

 Damage caused by shipping, unless it occurred in transit by a Big Chill authorized carrier. Damages must be noted at the time of delivery 
on the delivering carrier’s freight bill for a damage claim to be honored. These need to be supported by pictures. 

 Damage  or  repairs  to  the  porcelain  igniters,  calibrations  and      normal  adjustments  after  installation  and  setup,  including  burner 
adjustments. 

 Normal wear,  care,  and maintenance of  the Product  as described  in  the  installation  and operating manual,  such  as  cleaning of parts, 
discoloration of the griddle, rust, gasket materials, ceramic materials, and fuses.   

 Damage or repairs caused by alterations or modifications, abuse, misuse, neglect, or improper installation, mounting, handling, operation, 
maintenance or storage. 

 Accidental or intentional damage. 

 Damage  or  repairs  caused  by  unauthorized  service  or  repairs,  including  unauthorized  adjustments  or  calibrations  performed  on  the 
Product. 

 Damage or  repairs as a  result of  natural disasters,  fires,  floods, earthquakes, winds,  lightning,  corrosive  atmosphere,  loss of  electrical 
power to the Product for any reason, or other conditions beyond Big Chill’s control. 

 Damage or repairs caused by the use of harsh chemicals or cleaning products improperly applied. 

 Repairs caused by alteration for outdoor use. 

 Food spoilage 
 

Exceptions: 
The replacement of a part or Product under this Warranty does not extend the warranty period. Warranty service in areas beyond a 30‐mile radius 
from a service provider may require certain costs to the consumer. In order for a service to be performed it must be in a serviceable location where 
there  is  a  certified  technician.  This  includes  a  remote  inaccessible  location. Big Chill  reserves  the  right  to designate  any  location  inaccessible, 
including but not limited to islands, mountainous regions, rural areas, or any areas without direct, paved road access. 
  **Once a  service appointment has been made  it  is  the  responsibility of  the customer  to notify Big Chill of a  cancellation within 24hrs of  the 
appointment.  If  this  is  not  done  a  cancellation  fee  equal  to  the  servicers  trip  fee will  be  charged  to  the  customer  and  paid  before  another 
appointment can be made. 

 

Cosmetic Warranty: 
Big Chill offers a seven (7) day cosmetic warranty from the date of delivery on all inside deliveries. The Owner must report cosmetic imperfections 
within this 7 day period, supported by pictures and note “subject to inspection” at the time of delivery. 

 

Big Chill offers a twenty‐four (24) hour cosmetic warranty from the date of deliver on all curbside deliveries. The Owner must report the cosmetic 
imperfections within 24 hours, supported by curbside pictures and note “subject to inspection” at the time of delivery. 
 
This  warranty  is  in  lieu  of  all  other  express  warranties.    ALL  IMPLIED  WARRANTIES,  INCLUDING  BUT  NOT  LIMITED  TO  WARRANTIES  OF 
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THIS WARRANTY.  Some states and provinces 
do not allow limitations on implied warranties, so the above limitation may not apply to you. 
 
If you are a California or Quebec resident, please refer to the section below. 
      
THE OWNER  AND  BIG  CHILL  AGREE  THAT  THE  REMEDIES  SET OUT  HEREIN  ARE  THE OWNER’S  EXCLUSIVE  REMEDIES  FOR  BREACH OF  ALL 
WARRANTIES, EXPRESS OR IMPLIED. 
 
WHETHER ANY CLAIM  IS BASED ON NEGLIGENCE OR OTHER TORT, BREACH OF WARRANTY OR BREACH OF CONTRACT, OR ANY OTHER TORT 
THEORY, BIG CHILL SHALL IN NO EVENT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES, INCLUDING BUT NOT LIMITED TO 
EXTRA UTILITY EXPENSES, SHIPPING COSTS RELATED TO REPAIR OR REPLACEMENT OF ANY PRODUCT OR DAMAGES TO PROPERTY, RESULTING 
FROM  BREACH  OF  THIS WARRANTY  OR  ANY  IMPLIED WARRANTY.   Some  states  and  provinces  do  not  allow  the  exclusion  or  limitation  of 
incidental or consequential damages, so this provision may not apply to you. 

For service or a warranty claim please call 
877‐842‐3269 or email service@bigchill.com 

LIMITED TWO (2)  YEAR WARRANTY 


